
Five Sisters Zoo                             Risk Assessment ZR012 
TASK / ACTIVITY: OUTREACH  

TASK DESCRIPTION: 

 

Keepers attend local schools colleges and similar facilities to provide animal handling, education and 
outreach work for the zoo. The keepers will take the same animals as those used during zoo animal 
handling sessions. 

Risk Assessment 02 – General Livestock Handling MUST be read in conjunction with this risk assessment 
as it contains the bulk of specific activity information relevant to this task. 

 

MAIN HAZARDS: 

Crushing 
 

Electricity 
 Adverse weather 

conditions 
 

Trapping  Fire  Significant noise  

Impact  Repetitive actions  Stressful postures  

Abrasion  Dust  Hazardous substance 
(waste, disinfectant etc) 

 

Slips / trips  Zoonotic disease  

Bites, kicks, bruising   Falling objects   Violence  

Lone Working  Feed    

Vehicle movement 
 Machinery & 

equipment. 
 

 
 

Fatigue / stress  Lifting & handling    

PERSONS EXPOSED: 

Staff, volunteers etc.   Public  Visitors / Contractors  

CURRENT CONTROL MEASURES: 

 The keepers running the outreach experience will completely control the handling sessions and ensure 
that both the animal’s safety and the outreach groups’ safety are always the top priority. 

 The animals used for outreach are chosen for that specific purpose and are not used if they are 
aggressive, ill or otherwise unsuitable. 

 The keeper will ensure that the group is aware of good hygiene requirements, the need to wash hands 
after every contact and the specific disease risks per group in relation to the target outreach audience 
e.g. immune system suppressed or pregnant. 

 The keeper will assess the location for the outreach experience and ensure that it is not unsuitable, 
areas with construction work / loud noises / uncontrolled movement of people etc may be deemed as 
unsuitable. 

 The controller of the location where the outreach is taking place is responsible for provision of fire, first 
aid, welfare and any other necessary emergency or H&S provisions.  

 

LEVEL OF RISK? 
Low  

 
Med 

 
High 

 

ADDITIONAL CONTROLS REQUIRED:  

 Ensure that outreach staff driving for work have the appropriate class of driving licence,  



 

insurance and are comfortable and familiar with the vehicle they are driving.  

 Ensure that weather conditions are considered during outreach visits (extreme 
snow/wind/ice) and where necessary the visit is postponed. 

 An emergency procedure for the outreach work should be produced to ensure that the 
lone working, off site activity and general risks are properly considered and catered for. 
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